AxmyanvHi npooaiemu po3eumky ekonomiku peciony. Bun 19. T.2

ISSN 2313-8246

MiHiCTepCTBO OCBITH 1 HAYKH YKpaiHu
[IpukapnaTchbKkuii HalllOHAJILHUIN YHIBEPCUTET
imeni Bacuist Credanuka

AKTYaJIbHI IIP00JIeMH
PO3BUTKY €KOHOMIKH
periony

HAYKOBUH KYPHAJI

Bunyck 19

ToMm 2

IBano-®paHKIBCHK

IIpukapnarcpkuii HamioHaAbHUI yHIBepcuTeT iMeHi Bacuisa Credanuka
2023



AxmyanvHi npooaiemu po3eumky ekonomiku peciony. Bun 19. T.2

YK 332.14: 336 ISSN (Print) 2313-8246, ISSN (Online) 2518-7589

A43 Csidoymeo npo depaicagry peecmpayito opykosanozo 3MI KB Ne20937-10737 IIP
3acnosnux i sudaseys [Ipukapnamcovkuii nayionanvhuil ynieepcumem imeni Bacuns Cmeganuxa.
JKypnan eudacmucs 3 2005 poky 1 paz na pix y 2-x momax smMimianumu MOGAMU: YKPAIHCLKOIO0, NOAbCLKOIO, AH2TILICHKOIO.
Haykoeuii scypran 6Knoueno 00 nepeniky gaxosux eudansv YKpainu, 6 akux Moocymov nyonikyeamucs
pe3ynomamu QucepmayitiHux pooim Ha 3000YMms. HAYKOBUX CIyneHrie 0okmopa i kanouoama Hayk (nocmanosu Ilpe3udii
BAK Ykpainu Ne 1-05/1 6i0 18.01.2007 p. i Ne 1-05/2 ¢io 10.03.2010 p., naxasz Minicmepcmea ocgimu i nayku Ykpainu
6i0 6i0 09.03.2016 Ne 241). Binnosiguo 1o Haka3zy MinicrepcTBa ocBiTH i Haykun Ykpainu Bix 24.09.2020 Ne1188
JKypHaJ BKJIIOUCHO 10 KaTeropii «b».

Kypnan éxooumev 00 makux GimMuuUHAHUX MA MIHCHAPOOHUX Oidniomeunux ma 6a3 danux: Hayionanvna
oioniomexa Ykpainu im. B.Bepnadcwrozo, Google Scholar, Ulrich’s Periodicals Directory, Directory of Research Journals
Indexing, Index Copernicus, ResearchBib, DOAJ, Crossref, WorldCat.

CKJIAJ PEJAKLIMHOI KOJIETIi:
Muxaiimumms JLL (zon.pedaxmop) — 1.e.1., nipodecop, IIpukapnaTchkuii HarioHansHUN yHiBepcuTeT iMeHi Bacumsa Credannka, Ykpaina,
Llyp P.I. (3acm. zon. pedakxmopa) — 1.e.H, npodecop, [Ipukapnarcekuii HauioHanbHUiA yHiBepcuTet iMeni Bacuis Credannka, Ykpaina;
Kpuxosenska 3.M. (6ion.cekpemap) — k.¢.H., ToueHT, [IpukaprnaTtcbkuii HanioHansHUH yHiBepcuTeT iMeHi Bacmwsa Credanuxa, Yxpaina,
Mnens LI (mexniunuii cekpemap) — x.e.1., nouent, [Ipuxapnatcbkuii HanioHaNbHUH yHiBepcuTeT iMeHi Bacusa Credanuka, Yxpaina;
Kisiel Roman — dr hab., prof., prof. zw. nauki ekonomiczne (polityka gospodarcza), University of Warmia and Mazury in Olsztyn, [Tonbuia;
Paresashvili Nino — Ph.D., Associate Professor, Doctor of Economics, Ivane Javakhishvili Thilisi State University, I'py3is;
Tavares Jean Max — Ph.D., Posdoctoral in Economics, Professor (Full), Pontificia Universidade Catélica de Minas Gerais, Bpasuuis;
Janton-Drozdowska Elzbieta — dr. hab., prof., Uniwersytet im. Adama Mickiewicza w Poznaniu, TTosbiua;
JleBanaiBebkuii O.T. — 1.e.H, npodecop, [Ipukapnarchkuil HarioHansHEN yHiBepcuTeT iMeHi Bacusa Ctedannka, Ykpaina,
Byprusik LB. — n.e.1, npodecop, [Ipuxapnarcekuii HanioHanpHuH yHiBepcuTeT iMeHi Bacuna Credanuka, Ykpaina,
Hlenenko /LI — 1.e.1, npodecop, [Ipukapnarcbkuii HauioHa bHUI yHiBepeuTeT iMeHi Bacuis Credanuka, YkpaiHa;
Bananiok L.®. — 1.e.H, npodecop, [IpukapnaTchkuii HarioHanbHUH yHiBepcuTeT iMeHi Bacusa Ctedannka, Ykpaina,
MartkoBebkuii ILE. — 1.e.1, npodecop, [Ipukaprnarcekuii HanioHanbHUH yHiBepcuTeT iMeHi Bacunsa Credanuxa, Yxpaina,
Cac JI.C. — n.e.H, npodecop, [IpukapraTcekuii HalioHAIBHUI YHIBepcuTeT iMeHi Bacuns Credanuka, Ykpaina,
Bacuok M.M. — n1.e.H, npodecop, [IpukapnaTchkuii HarlioHanbHUN yHiBepcuTeT iMeHi Bacuns Credanuka, Ykpaina,
MuiauniB H.1. — 1.e.1, npodecop, [Ipukapnarcbkuii HanioHanbHUI yHIBepeuTeT iMeHi Bacuis Credanunka, YkpaiHa,
Jlemyk I'.B. — 1.e.1., npodecop, [IpukapnarTceknii HarlioHansHU yHiBepcuTeT iMeHi Bacunsa Credannka, Ykpaina;
3Bapunu O.1. — n.e.H, noueHt, [IpukapnaTcekuii HalioHaNbHUI yHIBepcuTeT iMeHi Bacuns Credanuka, YkpaiHa;
Baaryn LI - n.e.n, npodecop, [Ipukapnarchkuii HarlioHanbHUK YHiBepcuTeT iMeHi Bacuns Credannka, Ykpaina;
Ionta O.L — n.e.1., npodecop, HY «UepHiriBcpka nomitexHika», Ykpaina;
Manyk 3.A. — 1.e.H, npodecop, IBano-OpankiBchKuil HAlIOHAIBHUN TeXHIYHHUN yHiBepcHTeT HadTH i ra3y, YkpaiHa,
Crexko H.B.— 1.e.H., mpodecop, [epxkaBHuil moaaTKoBuUii yHIBEepcUTET, YKpaiHa;
Bonnapuyk H.B. — 1.1epx ymp, npodecop, JHINMPOBCHKUi epkaBHUI arpapHO-CKOHOMIYHHUI YHIBEPCUTET, YKpaiHa;
Jlucsik JL.B. — 11.e.H, mpodecop, YHiBepcUTET MUTHOI cripaBu Ta (piHaHCIB, YKpaiHa;
Mapunenko H.1O. — n.e.H, npodecop, TepHominbchkuii HaliOHATBHUI TeXHIUHMI yHIBepcuTeT iMeHi IBana [lymros, Ykpaina;
Bouko O.10. — 1.e.H, npodecop, Hanionansunii yaiBepcurer “JIpBiBchka nosiTexHika”, YKpaina;
Kaninina C.IL — n.e.1, npodecop, IncTuTyT miaroroBku kaapis Jlep>kaBHOI ciry0u 3aiiHATOCTI, YKpaiHa;
BiBuap O. L. — n.e.5, npodecop, 3axinHOYKpalHCHKUH HAliOHATBEHUI yHIBEpCHTET, YKpaiHa;
Maxcma MLB. — n.e.H., nouenr, [IBH3 «KuiBchkuil HaljioHanbHIN €KOHOMIYHHI yHiBepcuTeT iMeHI Bamuma I'etbmanay, Ykpaina;
OpaiB M.C.— 1. mepox.ymp., BoueHT, IBano-DpaHkiBchkuil HalliOHANBHUN TeXHIUYHMI yHIBepcHTeT HadTH 1 Ta3y, YKpaiHa;
Kypba L€. — n.e.H., mpodecop, XMenpHUIBKUI HAIOHATbHUI yHIBEPCHTET, YKpaiHa;
KopueBcbka JI.O. — 1.¢.H., npodecop, XepcOHChKHI HaLllOHAIBHUM TEXHIYHUN YHIBepcUTeT, YKpaiHa;
J3106a I1.B. — n.e.H., npodecop, KuiBcbkuit HanionansHui yHiBepeuteT iMeHi Tapaca llleBuenka, Ykpaina;
BacuabkiBebkuii [I. M. — n1.e.H., npodecop, XMeIbHUIBKUIT HaLlIOHAIBHUI YHIBEpCUTET, YKpaiHa,
Kop:x M. B.— 1.¢.H., mpodecop, [lepkaBHuii TOProBeNbHO-eKOHOMIYHUH YHIBEpCUTET, YKpaiHa,
Pu6uyk A. B. — 1.e.H., mpodecopa, JIporodunbkuii qep:kaBHUi NeJaroriqyHuii yHiBepeuter iM. [Bana @panka
Tioxtenko H. A.— 1.e.H., npodecop, XepCoHCHKHUIT Aep kaBHHUN YHIBEpPCHTET, YKpaiHa,
Jlema I'. B. — k.c.H., nouent, HY «JIbBiBChbKa MojliTeXHiKa» , YKpaiHa,
Jlomaunncbka I. A.— n.e.H., nouent, Onecbkuil HarlionanbHUH yHiBepeuter iM. L. . MeunukoBa, YkpaiHa;
Koposuyk IO. 1. — k.e.H., nouent, [Ipukapnarcekuii HanioHanbHHH yHiBepcuTeT iMeHi Bacumst Credanunka, Ykpaina;
Koryr-®epenc O. L.— k.e.H., nouent, [Ipukapnartcbkuii HanioHanbHU# yHiBepcuTeT iMeHi Bacuis Credanuka, Ykpaina,
3axaposa O.B. — k.c.H., ToueHT, Mapiynonbchkuil AepkaBHHI YHIBepCHUTET, YKpaiHa,
Bakyn O.B. —k.e.H, noueHT, 3axiqHOYKpaiHChKUII HAIlIOHAIBHUN YHIBEpPCHUTET, YKpaiHa;
Onumyk C.B. — 1. nepx.ynp., npodecop, [Bano-@paHkiBCbKUii HALIOHATBHUI TEXHIYHUH YHIBepcUTeT HadTH i razy, Ykpaina;
PoxionoBa T.A. — k.¢.H., noueHt, Onecbkuil HalioHanbHUN yHiBepcuteT iM. LI MeunikoBa, YkpaiHa;
YUseprro JI.A. — k.c.H, IOIEHT, YMaHCHKUH Iep)KaBHUI Teqaroridnuii yuisepcureT iMeni [TaBna Tuuunu, Ykpaina;
Meabanuyk FO.M. — k.c.H, TOLEHT, YMaHCHKUH Aep)KaBHUN Meaaroriyuuii ynisepceutet imeni [lapna Tuunau, Ykpaina,
Kponensaunbka C.O. — k.¢.H, foueHT, [Ipukapnatchkuil HalioHanpHUH yHiBepeuTeT iMeni Bacuns Credanuka, Ykpaina.
Cepusik O.1— x..n1epsx.ymp., 1omeHT, IBano-dpaHKiBChKUH HAIIOHATBEHUI TEXHIYHUH yHIBepcUTeT HadTH i razy, YkpaiHa;
Casom JI. B. — k.e.H, noueHT, JIylbkuii HalioHa bHUI TEXHIYHUH YHIBEpCUTET, YKpaiHa.
Aodpeca pedaxyitinoi koneeii: 76018, IBano-PpankiBcebk, Byi. [lleBuenka, 57, [IpukaprnaTchkuii HallioHATBHHN
yHiBepcuret imeni Bacuias Credannka, ten. (0342) 752391, e-mail: aprer2005@gmail.com

AKTYAJIBHI TPOBJIEMH PO3BUTKY EKOHOMIKH PETIOHY : HaykoBuii xypHai IBaHO-DpaHKIBCHK :
Bupa-Bo IIpukapratcbkoro HaiioHansHOro yHiBepcurery iMeni Bacust Credannka, 2023. Bum. 19. T. 2. 292 c.

Jlo HaykoBOro xypHaity “AKTyaibHi MpOOIEMH PO3BUTKY CKOHOMIKH perioHy” yBIfULIM CTAaTTi, y SIKMX PO3IUIAJAIOTHCS TEOPETHYHI aCIEKTH JOCTIIKCHHS PO OIeM CKOHOMIKH
perioHy; dinancoBo-kpeauTHi mpobuemu GpopMyBaHHS BUPOOHHYUX BIJHOCHH PEriOHAILHOTO PIBHS, MPOOIEMH EKOHOMIYHOTO i COLIANBHOIO PO3BUTKY PErioHiB YKpaiHu.
JIns HaYKOBIIB, BUKJI/[a4iB BUIIMX 3aKJIa/liB OCBITH i HayKH, aCIipaHTiB i CTyJCHTIB.
© Ilpuxapnarchbkuii HanioHANBHUH yHiBepcuTeT iMeHi Bacusa Credanuxa, 2023



AxmyanvHi npooaiemu po3eumky ekonomiku peciony. Bun 19. T.2

Certificate of State Registration of printed mass media: KB No. 20937-10737 from 24.06.2014.
Founder and publisher of the journal: Vasyl Stefanyk Precarpathian National University (Ivano-Frankivsk, Ukraine)
The journal has been published from 2005 once a year in 2 volumes. It is published in Ukrainian, English and Polish.
ISSN (Print) 2313-8246, ISSN (Online) 2518-7589.

Scientific journal is recognized as the professional edition, in which the results of dissertation research on receiving
of scientific degrees of the doctor or candidate of sciences can be published according to Resolutions of the Presidium of the
Higher Attestation Commission of Ukraine on Jan.18,2007 Ne 1-05/1 and on Mar.10, 2010 Ne 1-05/2, the Order by Ministry

of Education and Science of Ukraine on Mar. 09, 2016 Ne 241. According to the Order by Ministry of Education and
Science of Ukraine Ne 1188 dated September 24, 2020 the scientific journal is included into category«B».
The journal is included in Index Copernicus, Ulrich’s Periodicals Directory, Google Scholar, Directory of Research
Journals Indexing, Vernadsky national library, ResearchBib, DOAJ, Crossref, WorldCat.
Editorial Board
EDITOR-IN-CHIEF
Liliia Mykhailyshyn, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine;
DEPUTY CHIEF OF EDITOR
Roman Shchur, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
EDITORAL BOARD MEMBERS
Zoriana Krykhovetska, PhD (Econ.), Associate Professor, , Ivano-Frankivsk, Ukraine (EXECUTIVE SECRETARY);
Ivan Plets, PhD (Econ.), Associate Professor, Ivano-Frankivsk, Ukraine (TECHNICAL SECRETARY);
Nino Paresashvili, Ph.D. (Econ.), Associate Professor, Doctor of Economics, Thilisi, Georgia
Jean Max Tavares, Ph.D. (Econ.), Posdoctoral in Economics, Professor (Full), Brazil
Roman Kisiel, D. Sc. (Econ.), prof. dr hab., prof. zw. nauki ekonomiczne (polityka gospodarcza), Olsztyn, Poland
Elzbieta Ewa Janton-Drozdowska, D. Sc. (Econ.), Poznan, Poland
Omelian Levandivskyi, D. Sc. (Econ.), Professor, lvano-Frankivsk, Ukraine
Ivan Burtnyak, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Ivan Balaniuk, D. Sc. (Econ.), Professor, lvano-Frankivsk, Ukraine
Diana Shelenko, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Petro Matkovskyi, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Liudmyla Sas, D. Sc. (Econ.), Professor, lvano-Frankivsk, Ukraine
Mariia Vasyliuk, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Nadiia Pylypiv, D. Sc. (Econ.), Professor, lvano-Frankivsk, Ukraine
Halyna Leshchuk, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Ivan 1. Blahun, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Olena Zvarych, D. Sc. (Econ.), Professor, lvano-Frankivsk, Ukraine
Olena Gonta, D. Sc. (Econ.), Professor, Chernihiv, Ukraine
Zoriana Matsuk, D. Sc. (Econ.), Professor, Ivano-Frankivsk, Ukraine
Nadiia Stezhko, D. Sc. (Econ.), Professor, Irpin, Ukraine
Nataliia Bondarchuk, D. Sc. (Public admin.), Professor, Dnipro, Ukraine
Liubov Lysiak, D.Sc. (Econ.), Professor, Dnipro, Ukraine
Nataliia Marynenko, D. Sc. (Econ.), Professor, Ternopil, Ukraine
Olena Bochko, D. Sc. (Econ.), Professor, Lviv, Ukraine
Svitlana Kalinina, D. Sc. (Econ.), Professor, , Kyiv, Ukraine
Oksana Vivchar, D. Sc. (Econ.), Professor, Ternopil, Ukraine
Mariia Makhsma, D. Sc. (Econ.), Associate Professor, Kyiv, Ukraine
Mariana Orliv, D. Sc. (Public admin.), Associate Professor, Ivano-Frankivsk, Ukraine
lhor Zhurba, D. Sc. (Econ.), Professor, Khmelnytskyi, Ukraine
Liliia Korchevska, D. Sc. (Econ.), Professor, Kherson, Ukraine
Pavlo Dziuba, D. Sc. (Econ.), Professor, Kyiv, Ukraine
Dmytro Vasylkivskyi, D. Sc. (Econ.), Professor, Khmelnytskyi, Ukraine;
Maryna Korzh, D. Sc. (Econ.), Professor, Kyiv, Ukraine;
Anatolii Rybchuk, D. Sc. (Econ.), Professor, Drohobych, Ukraine;
Natalia Tiukhtenko, D. Sc. (Econ.), Professor, Kherson, Ukraine;
Galyna Lema, PhD (Econ.), Associate Professor, Lviv, Ukraine;
Iryna Lomachynska, D. Sc. (Econ.), Associate Professor, Odessa, Ukraine;
Svitlana Onyshchuk, D. Sc. (Public admin.), Professor, Ivano-Frankivsk, Ukraine
Yurii Korovchuk, PhD (Econ.), Associate Professor, Ivano-Frankivsk, Ukraine
Oksana Kogut-Ferens, PhD (Econ.), Associate Professor, Ivano-Frankivsk, Ukraine
Olha Zakharova, PhD (Econ.), Associate Professor, Mariupol, Ukraine
Oksana Vakun, PhD (Econ.), Associate Professor, Ivano-Frankivsk, Ukraine
Tetiana Rodionova, PhD (Econ.), Associate Professor, Odessa, Ukraine
Liudmyla Chvertko, PhD (Econ.), Associate Professor, Uman, Ukraine
Yuliia Melnychuk, PhD (Econ.), Associate Professor, Uman, Ukraine
Svitlana Kropelnytska, PhD (Econ.), Associate Professor, lvano-Frankivsk, Ukraine
Oleh Serniak, PhD (Public admin.), Associate Professor, lvano-Frankivsk, Ukraine
Larysa Savosh, PhD (Econ.), Associate Professor, Lutsk, Ukraine
Editorial address: Vasyl Stefanyk Precarpathian National University, Shevchenko str.,57, Ivano-Frankivsk, 76018, Ukraine, tel.: (0342)
75-23-91, e-mail: aprer2005@gmail.com

THE ACTUAL PROBLEMS OF REGIONAL ECONOMY DEVELOPMENT: scientific journal. Ivano-Frankivsk:
Publishing house of Vasyl Stefanyk Precarpathian national university, 2023. Issue 19. Vol. 2. 292 p.

The theoretical aspects of research of problems of economy of region, the financial-credit problems of forming of production relations, problems of economic and social
development are examined in the article of scientific journal “The actual problems of regional economy development”. Scientific journal is designed for research workers, teachers of
higher establishments of education and science, graduate students and students.

© Vasyl Stefanyk Precarpathian national university, 2023


mailto:aprer2005@gmail.com

AxmyanvHi npooaiemu po3eumky ekonomiku peciony. Bun 19. T.2

11. Kovalchuk, S.V.. “Conceptualization of the marketing strategy of innovative development of industrial
enterprises.” Bulletin of the National University "Lviv Polytechnic", no. 811, 2014, pp. 162-167.

12. Karakai, Yu.V. Marketing of innovative products. Kyiv,KNEU.

13. Kotler, F., Keller, K.L., and A.F. Pavlenko. Marketing management. Kyiv, Khimdzhest, 2008

14. Morokhova, V. O., and O. V. Boiko “The concept of marketing orientation of innovative activity.”
Economic sciences, no. 15 (58), 2018, pp. 189-197.

15. Mostova, A.D. “Theoretical aspects of innovative marketing and innovation marketing.” European vector of
economic development, no. 1, 2017, pp. 79-86.

16. Fedorchenko, A.V., and O.V. Okunieva. Internal marketing of the enterprise: theory, methodology, practice.
Kyiv, KNEU, 2015.

Y/IK 005.21-044.332:338.486.2]:338.124.4(045)
doi: 10.15330/apred.2.19.56-68
bapginox H. B.
AJJATITAIIMHI CTPATEI'TI TYPUCTUUYHUX HMIJIITPUEMCTB B YMOBAX
KPU3U CHPUUMHEHOI I''TIOBAJIbHUMU BE3IIEKOBUMU ®AKTOPAMHU

YMaHCBKUH Aep)KaBHUN MEAaroriuHuil YHiBEpCUTET
imeni [TaBna TrunHw,

kadeapa TEXHOJOrIH Ta oprasizamii TypusMy 1
rOTEIHHO-PECTOPAHHOI CIIPaBH,

Byn. Caznosa, 2 ,Ymanb, Uepkacbka 0011.,

20300, Yxpaina,

ten.: +380671071971,

e-meil: barvinok.n@udpu.edu.u,a

ORCID: 0000-0002-6661-4780

AHoTanis. Y cTaTTi po3rIAJaloThCs MUTAHHS 3HAYCHHS aJanTaliiHUX CTpaTeriil miAnpueMcTB
TYPUCTUYHOTO Oi3HECY B yMOBaxX KPH3H CIIPUYMHEHOI INIOOAIHUMH 0e3MeKOBUMH (paKTopaMH, SKi Ha
CHOTOJHIIITHIA JICHb 3aBaXKAIOTh TYPUCTHYHIH cdepi MOBHOIIHHO (YHKIIOHYBaTH, OCOOJIMBO Ha
teputopii Ykpainu. BrimB Oe3nexoBHX (akTOpiB Ha TYpPHUCTHYHY IHIYCTpito YKpaiHH Ha
rio0anbHOMY PiBHI BiZOyBaBCs 3aBXXIH, MIPOTE, B MEPio] pOCIHChKO-yYKpaiHChbKOI BiliHM Ta maHaeMil
JIOCSIT JTy’KE€ BHCOKOTO PiBHS Ta CIPUYMHHUB BEIWYE3HI BTpaTH. Taki yMOBH iCHyBaHHS IiANPUEMCTB
TYPUCTHYHOTO Oi3HECY BUMAraroTh MOCTIHHOI afanTallii 10 30BHIIIHBOTO CepeIoBUINa, adu 30epertu
CBOIO KOHKYPEHTOCIPOMOXKHICTb Ta TIPOJOBKYBAaTH NPAIIOBATH B arpeCHBHOMY pPHHKOBOMY
cepenoBHILi. 3aCTOCYBaHHs caMe afanTaliiHUX CTpaTeriid MiANPUEMCTBAMHU TYPUCTHYHOIO Oi3Hecy B
yMOBaxX KpPH3H € OJHMM 3 BXKJIMBHX IYHKTIB Uil 1X iCHYBaHHS, BHUXOIY 3 KPH3H Ta MOAAIBLIOTO
pO3BHUTKY. MeTOI0 cTaTTi € JOCHiPKEHHS Ta OOIPYHTYBAaHHS 3HAUEHHs aJanTaliiHUX CTpaTerii
HiIIPUEMCTB TYPUCTHYHOTO Oi3HECY B yMOBaxX KpHU3HM CIPUYMHEHOI TIIOOATbHUMH OE3MEeKOBUMH
(akropamu. Metoau nocmimkeHHs. s TocarHEHHS METH OyJ0 BUKOPHCTAHO AialeKTUYHHUH METOo[
Mi3HaHHS, METOAW aHaji3dy, CHHTe3y Ta MOpPIBHSHHS, CHCTEMHHWH, aOCTPaKTHO-JIOTIYHHUH, METO[
MOJIETFOBaHHS, TpadidyHIA METO]] Ta CHCTEMHO-CTPYKTYpHHUH MeTon. TeopeTtndny 6a3y HOCITimKeHHS
CKJIQIal0Th HAyKOBI pOOOTH BITYM3HSAHHX 1 3apyOKHMX BUEHHX IOJO MPOOJIEM BIUIMBY KPH3U Ha
HiANPUEMCTBA TYPUCTHYHOTO Oi3HECY, 3aCTOCYBaHHS AaHTUKPH30BOTO YIpPAaBIiHHSA Ta agamnTarii
MiAIPUEMCTB TYPUCTHYHOTO Oi3HeCy mix 30BHIMHIA BrumB. Pesymerato. Y cratTi Ha 0asi
OTIPAIlbOBAHMX JTEPATYPHUX JDKEpeNn 3apyOiKHHMX Ta BITYM3HSIHHX HAYKOBIB MIOAO 3HAYEHHS
ajanTanifHuX CTpaTeriil MiINpUEMCTB TYPHCTUYHOTO Oi3HECY B yMOBaxX Kpu3W OyJIO BHUSBIIECHO, IO
O1TBIIICT aBTOPIB 3BEPTAIOThH yBary Ha BXKJIMBICTh aAamnTamii MigIPUEMCTB IIiJl 30BHILIHI YMOBH, 1110
BIUIMBAIOTh Ha MiANPUEMCTBO. PO3risHyTO rinmobanbHi Oe3rmekoBi GakTopH SK YHHHUK 30BHIIIHBOTO
MaKpOCEpeIOBHIIA, 10 BIUIMBAE HA HiSUTBHICTD MiANPHEMCTB TYPUCTUYHOTO Oi3HEC Ta CIPUUYHHSE
BUHHUKHEHHS Kpu3W. BU3HaueHO ajanTauiiiHy cTparteriro sk HampsM NPUCTOCYBaHb MiJIPHUEMCTB
TypUCTHYHOTO Oi3HeCy A0 mii 30BHINIHBOTO MaKpOCEpPEIOBHINA Ta BCTAHOBICHO, IO B YMOBax
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CHOTOZICHHSI HallBa)KNHMBille Miclle 3aliMae CTBOPEHHSA Oe3MEYHUX YMOB SIK Ul TypHCTIiB, TakK 1 JJs
MIPAIliBHUKIB TAIPHEMCTB TyPUCTUIHOTO Oi3HECY.

Karw4oBi cjioBa: mianpueMcTBa TYPUCTHYHOTO Oi3HECY, 1HAYCTpPisS TypU3My, YMOBH KPH3H,
rnoGanbHi  Oe3mexoBi  (akTopw, agamTaliiiHi  cTpaTerii, KagpoBa  CTpaTeris, CTpaTeris
KIJIIEHTOOPI€HTOBAHOCTI, IBEHT-CTPATETisI, CTPATETisl YIIPaBIIiHHSI OE3ITEKOI0.

Barvinok N. V.
ADAPTIVE STRATEGIES OF TOURISM ENTERPRISES IN THE CRISIS
CAUSED BY GLOBAL SECURITY FACTORS

Pavlo Tychyna Uman State

Pedagogical University,

Department of Technology and Organization
of Tourism and Hotel and Restaurant Business,
Sadova str., 2, Uman, Cherkasy reg.,

20300, Ukraine,

tel.: +380671071971,

e-meil: barvinok.n@udpu.edu.ua

ORCID: 0000-0002-6661-4780

Abstract. The article examines the importance of adaptation strategies of tourism business
enterprises in the context of the crisis caused by global security factors, which today prevent the
tourism sector from fully functioning, especially on the territory of Ukraine. The influence of security
factors on the tourism industry of Ukraine at the global level always occurs, however, during the
period of the Russian-Ukrainian war and the pandemic, it reached a very high level and caused huge
losses. Such conditions of a tourism business enterprise require constant adaptation to the external
environment in order to maintain its competitiveness and continue to work in an aggressive market
environment. The application of adaptation strategies of tourism business enterprises in crisis
conditions is one of the important points for their implementation, exit from the crisis and further
development. The purpose of the article is to research and substantiate the importance of adaptation
strategies of tourism business enterprises in the context of the crisis caused by global security factors.
Research methods. To achieve the goal, the dialectical method of cognition, methods of analysis,
synthesis and comparison, system, abstract-logical, modeling method, graphic method and system-
structural method were used. The theoretical base of the study consists of the scientific works of
domestic and foreign scientists on the problem of the impact of the crisis on tourism business
enterprises, the application of anti-crisis management and the adaptation of tourism business
enterprises to external influences. The results. In separate articles on the basis of the developed
literature of foreign and domestic scientists regarding the importance of adaptation strategies of
tourism business enterprises in crisis conditions, it was shown that the majority of source authors pay
attention to the importance of adaptation of enterprises to external conditions affecting the enterprise.
Global security factors are considered as a factor of the external macro-environment that affects the
activities of tourism business enterprises and causes the emergence of a crisis. The adaptation strategy
is defined as the direction of adaptation of tourism business enterprises to the action of the external
macro-environment, and it is established that in today's conditions, the creation of safe conditions for
both tourists and employees of tourism business enterprises takes place.

Key words: tourism business enterprises, tourism industry, crisis conditions, global security
factors, adaptation strategies, personnel strategy, customer orientation strategy, event strategy, security
management strategy.

Beryn. BuHUKHEHHS KPU30BHX CHUTYaIlil CHPUYMHEHUX TJI00ATbHUMH O€3eKOBUMHU
¢dakTopamMu mepesa MiANPUEMCTBAMHU TYPUCTHYHOTO Oi3Hecy YKpaiHH, Ta 1 CBITYy B IIJIOMY, €
OJIHUM 3 HaWaKTyaJIbHINIMX MHTaHb HA CHOTOMHIMHIA neHb. [limid psax riaobGambHUX
O0e3nmekoBUX  (DakTOpiB, IO € CKJIQJOBOIO 30BHIIIHBOTO MAaKpOCEPEIOBHILNA, SKE
0e3MmocepeIHhO BIUIMBAE HA MIANPHUEMCTBA TYPUCTUYHOTO Oi3HECY, YAaCTO BUKIWKAE KPH3H,
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SIK1 MOKYTb 3arp0oKyBaTH TYPUCTUYHIN JTISIILHOCTI Ta PO3BUTKY TYPUCTHYHOI IHIYCTPIi, aJiKe
i yac BUOOPY BiAMOYMHKY OUIBLIICTD TYPUCTIB KEPYIOTHCS YMOBAMHU O€3MEKH.

3ayBaxkuMo, 0 TI100abHI 0€31eK0B1 GaKTOPH 11e 3 HAOYTTA YKpaTHOIO HE3aJIeKHOCTI
BIUIMBaIOTh Ha ii TypuctuuHy cdepy. I, sx crtBepmxyrors, . I. 3abpoaceka Ta C. M.
KypaBnboBa, 0 MOBUIBHHN PO3BUTOK TYPUCTHYHHMX JECTHHAIIM YKpaiHW Ta TYpH3M B
I[IJIOMY BK€ TOBTUI MEpPioj 3aJIeXKHUTh BiJl yMOB KpU3H, a caMe: TepopucTHyHuX akTiB (2001,
2016 pp.), exoHomiuamx kpu3oBux sBuil (2008-2009 pp., 2010-2013 pp.), TOTITUYHUX
KaTak/Ii3MiB Ta aHekcii yacTunu tepuropii Ykpainu (2013-2022 pp.), HOMMPEHHS BipyCHUX
3aXBOPIOBaHb Ta BXKMBAHHS 3aXOJiB MpoTHmnaHaeMiuHoro BmiuBy (2003 p., 2015 p., 2019-
2021 pp.), a 0coOIMBO, BiJ MOBHOMACIITAOHOTO BTOPTHEHHS B YKpaiHy 3 24 motoro 2022 p.
Ta BOEHHUX i Ha 11 TEpUTOPIi aXK IO ChOTOIHINIHBOTO JTHS [6].

3aranom, aHali3 CTATHCTUYHUX JIaHUX TOKa3ye, 0 HAWOIBININN HETaTUBHUMA BIUIUB HA
TypuCcTHUHY chepy YKpaiHU BCe K Malld pOCIHChKO-yKpaiHChKa BiliHA, IO PO3MOYAIach 1€ Y
2014 pori Ta TpUBa€E A0 CHOTOTHIITHHOTO JHS, a TAKOXK MaH/IEMis CIIPUYNHEHA HeOe3MeuHuM
Bipycom COVID-19. Tlounnatoun 3 2014 poxy BHachmigok aHekcii P® ABtoHOMHOT
Pecny6niku Kpum, okymanii yactunu Jlyrancekoi Ta JloHempkoi obnacteit YkpaiHu Ta
pPO3B’sI3aHHS BOEHHUX ii KpaiHOIO-arpecopoM BIAOYIUCS KapAWHAIBbHI 3MIHU Y KIJIBKOCTI
B’13HUX (3MEHIIIEHHS MaiiKe BABIUl) Ta BUI3HUX TypUCTUYHHMX NOTOKIB. Jlo mpukiany, B 2014
poli B TMOPIBHAHHI 3 TOIMEPEeNHIM KUIbKICTh BUi3HMX TYpPHUCTIB 3MeHIIWIach Ha 5,5%, a
B’i3HUX — Ha 48,5% [13].

YV 2020 porti Typusm YKpaiHd, Ta 1 CBITY B IIUIOMY, 3ITKHYBCS 13 CEPHO3HUM BUKIUKOM
B CBOEMY DPO3BUTKY — Ba)KKOIO KPH3010, IOB’S3aHOIO 13 TOSBOIO Ta MOUIMPEHHSIM HOBOTO
Hebesneunoro Bipycy COVID-19 mo Bciit umaneri. I xoua Bxe apyra mosnoBuHa 2021 poky
CTajla IOYaTKOM YaCTKOBOTO BHXOJly TYPUCTHUYHOI 1HIYCTpii YKpaiHH i3 KpU3H, CIPUIMHEHOT
KapaHTUHHAUMH OOMEXKCHHSIMHU Ta 3aKPUTTAM KOpJoHIB y 2020 porli, TOBHICTIO TypUCTHYHA
chepa YkpaiHW He 3MOIJIa BUWTH 3 KPU3UM B TYPUCTUYHINM raiysi, IPUYMHOIO YOTO CTaia
noBHoMaciTabHa BiitHa PO npotu Ykpainu, po3mnouara 24 mororo 2022 poky.

3BUYaliHO, 116 HE €JMHI KPHU3HW, SKI HEraTUBHO TO3HAYAIOTHCS Ha MAISUIBHOCTI Ta
PO3BUTKY MIiAMPUEMCTB TYPUCTUYHOTO Oi3HECY, SKI MOCTIHHO 3HAXOIATHCS Tij] HANPYyrolo
30BHIIIHIX BUKJIUKIB. TOMY, BUHUKHEHHS KPU3U IOB’SI3aHOI 13 II100aTbHUMU O€3M1EKOBUMHU
(dakTOpaMd B yMOBaxX ChOTOJICHHS BHMAara€ 3acTOCYBaHHS aJanTaIlliHUX CTpaTerid is
HiANPHEMCTB TYPHUCTUYHOTO Oi3Hecy, siKi mepeadadaroTh NMPUCTOCYBAHHS i 30BHILIHI Ta
BHYTpIIIIHI HETaTUBHI yMOBH, a TaKOX, BHKOPHCTaHHS KPHU30BUX CUTYyaIlld 3 IIJUIIO
HiABUIIEHHS CBOEI KOHKYPEHTOCIIPOMOXHOCTI Ta 30UIBIICHHS! TYPUCTUYHUX TMOTOKIB. AJDKe
TYPUCTHYHA Tajy3b, K chepa eKOHOMIKH, [0 MA€ TICHUM B3a€MO3B’ 130K 3 IHIIMMH chepamu
Ta TICHO B3a€EMOJIE€ 3 HUMH, B TEPIOJ KPH3H, CTPAXKIAE SK OKPEMO BIJ HHX, TaK 1 Yy
B3a€MO3B’S3Ky 3 HMUMU. B TOW ke dYac, 1€ CBIAYUTH i MPO B3aEMOBIAHOBIEHHS, TOOTO,
MOJI0JIaHHS KPU3H B 1HIIKX cepax TICHO MOB’S3aHUX 3 TYPU3MOM, Ta CTBOPEHHSI YMOB JJISl iX
cTabUIbHOTO pO3BUTKY. T0OTO, 3aCTOCYBaHHS aJaNnTallifHUX CTpaTeriii MaTuMe MO3UTHBHHUNA
BIUIMB HE JIe Ha chepy TypusMmy, a ¥ iHmi chepH, a TaKoX Ha COMIATbHO-EKOHOMIYHUI
PO3BHUTOK SIK PETIOHIB, TaK 1 KpaiHU B LIIOMY, B MEpioJ BUHMKHEHHS KPHU3H IOB’S3aHOI 3
rI00aTbHUMHU OE3MTEKOBUMH (haKTOPaMHU.

IlocTanoBka 3aBaaHHs. J{OCHi/UKEHHSM BIUIMBY KPH30BHX SBHUIL Ha TYpU3M
MIPUCBSYEHI pOOOTH 3HAYHOI KIJTBKOCTI 3apyOKHUX Ta BITUM3HSIHUX BUYCHHUX, cepen skux K.
MakMynas [1], C. C. beken [2], H. C. Kocap ta H. € Ky3so [9], I'. . 3a6poaceka ta C. M.
KypasnsoBa, [6], O.Kupuuenko [8]. [IpobmeMi aHTHKpPHU30BOTO ympaBmiHHSA y cdepi
TypU3My, a TaKOX MiJIPUEMCTBAX TYPUCTHYHOrO Oi3HECy MpHUCBsSYeHi AocmikeHHs [ M.
[ToBopo3zntok [12], JI. M. Yenypaa [15], I. ®enumun 14]., O.0O. Kanitanens [10] Ta iHmi.

3a3HaYeHUMHU JOCIIJHUKAMU OYyJIO PpO3IJSHYTO Ta ONMCAaHO PI3HOMaHITHI KPH30Bi
SIBUIIA, SIKI CYTTEBO BIUIMBAIOTH SIK Ha TYPUCTHUYHY chepy B YKpaiHi, Tak 1 B CBITi, a TaKOX
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OMHUCaHO BIUIMB (DAKTOpPIB MaKpocepeNoBHINA Ha (PYHKIIOHYBAaHHSA  IIIPHEMCTB
TYpUCTUYHOTO Oi3HECY, BpAaxOBYIOUM TIJOOATbHUA KOHTEKCT, [J€ JISUIbHICTh TaKuX
MIIMPUEMCTB TIPSAMO  3aJICKHUTh BIJl CTUXIHHUX JIMX, EKOHOMIYHUX KpH3, TEPOPU3MY,
3JI0YMHHOCTI, ETHIYHMX KOH(IIKTIB 1 MOMTHYHOI HecTabimpHOCTI Tomo. Ham3BuyaitHO
BOXIIMBUM Ta aKTyaJbHHM 3QJIUIIA€THCS BUBUCHHS IMUTAHHS aHTUKPH30BOTO YIPABIiHHS Ha
HiANPHEMCTBAX TYpPUCTHYHOrO Oi3HECY, a TaKO)X CTpaTeriuHoi ajaanTamii HiANPHEMCTB 0
HETaTUBHUX BIUIMBIB 30BHIMIHLOTO cepefoBuina. OaHak, B Cy4acHii JiTepaTypi HEIOCTaTHBO
BUBYCHO NMUTAHHS AJANTAIlIfHUX CTpaTerid MiANpPHUEMCTB TYpUCTUYHOTrO Oi3HECY B yMOBax
KpHU3H, a caMe, ITi/1 BIUTHBOM TJIO0AThHUX O€3MeKOBHX (PaKTOPiB, 10 3YMOBIIIOE€ HEOOX1THICTh
MOIAJBIINUX JTOCHTIKEHb TAHOTO MUTAHHS.

MeTtor cTaTTi € JOCHIKEHHST Ta OOTPYHTYBAHHS 3HAYCHHS aanTallifHUX CTpaTerii
HiANPHUEMCTB TYpUCTUYHOTO Oi3HECY B yMOBaxX KpH3M CIHPUYMHEHOI TJI00aTbHUMHU
0e3rmexkoBUMHU (DaKTOpaMH.

JlocATHEHHSI METH JOCTIIKEHHSI BUMarae pillleHHs] HAaCTYITHUX 3aBAaHb!

- poO3MISIHYTH ~ Ti00anmbHI  Oe3mekoBi  (akTopu, SK  YMHHHK  30BHIIIHHOTO
MaKpOoCepeI0BHUIIa, 0 BIUTUBAE HA MISTIBHICTH MiAMPHUEMCTB TYPUCTUIHOTO Oi3HECY;

- MpOaHaII3yBaTH BIUIMB KPU3U CIIPUUMHEHOT II100aThbHUMHU O€3MEeKOBUMH (DaKTOpaMu
Ha TYpUCTHYHY cepy YKpaiHu;

- BU3HAYUTH aJalTaliiHl cTpaTerii sSK HanmpsM MPUCTOCYBaHb  ITANPUEMCTB
TYpUCTUYHOTO Oi3HECYy J0 HETaTMBHOTO BIUIMBY 30BHIIIHBOIO MAaKpOCEpEelOBHINA Ha iX
TISIIBHICTD;

- PO3IJISIHYTH OCHOBHI HampsM{ JAiSUTBHOCTI  aJanTalidHUX cTpateriii  (KagpoBy
CTpaTerio, CTpaTeriio KJIIE€HTOOPIEHTOBAHOCTI, 1BEHT-CTPATETiI0, CTPATErilo yIpaBIiHHSI
0E3I1eK010);

- oOrpyHTYBaTH 1 C(HOpPMYJIOBAaTH OCHOBHI aCIEKTH 3aCTOCYBaHHS aJanTamiiftHuX
CTpaTeriii B yMOBax KpU3U CIPUYMHEHOI IT00AIbHUME 0€31IEKOBUMHU (haKTOPaMHU.

Y mpomeci IOCTIKEHHST BHUKOPUCTAaHO 3arajbHOHAYKOBI Ta CIHEIliadbHI METOIH
HAYKOBOTO IMi3HAHHS 3 METOI KOMIUIEKCHOTO IiJXOAY 10 BUPIIIEHHS MOCTABJICHUX METH Ta
3aBaHb. [yl JAOCSATHEHHS METH OyJi0 BHKOPHCTAHO TIAJIEKTUYHUN METOJ Ii3HaHHS, IO
JO3BOJIUJIO BHUBYUTH 1 JeTalizyBaTd OO ’€KT BUBYCHHS Ta JIOTIYHOTO Y3aralbHHUTH 1
CHCTEMaTH3yBaTH OCHOBHI NMPHHIIUIY Ta MOHATTS. JJIs pO3Tiisily BILTUBY KPU3U CIPUIHHEHO]
rio0anbHUMHU 0e3MeKOBUMH (PaKTOpaMu Ha TypUCTUYHY cepy YKpaiHu Oyino BUKOPHUCTAHO
METOAM aHalli3y, CHUHTE3y Ta TOpiBHAHHA. /[l BHSBICHHS OCHOBHUX TCHICHIIIN
3aCTOCYBaHHA aJaNTalliiHUX CTpaTerii Mg Yac KpU3H CIPUYMHEHOI TJI00albHUMHU
Oe3nekoBUMHU (hakTOpaMu B Typu3Mi OyJi0 BUKOPHUCTAHO CHUCTEMHUH, aOCTPaKTHO-JIOTIYHUI
Ta METOA MOJemtoBaHHs. s HAOYHOTO MPENCTAaBICHHS MarepialliB Ta CXEeMaTHYHOTO
300paXEeHHSI TEOPETHMYHHMX Ta MPAKTHUYHUX Pe3yJabTaTiB JOCHIHKEHHS OyJI0 3aCTOCOBAHO
rpadgiuyauii Metoa. TeopeTwuHe y3araJbHEHHS PE3YNbTATIB JOCHIIKEHHS Ta (HOpMyBaHHS
BHUCHOBKIB 31 ICHEHO Ha OCHOBI CHCTEMHO-CTPYKTYPHOTO MeTody. TeopermuHy O0azy
JOCIIIJDKEHHS CKJIaJaloTh HAayKOBI pPOOOTH BITYM3HSIHUX 1 3apyODKHHMX BYEHHUX II0J0
BUHUKHEHHS KPHU3M B TYPUCTHYHIM cdepi Ta 3aCTOCYBaHHS Pi3HMX CTpaTerii B ympaBiliHHI
HiANPHEMCTBAMH TYPHCTUYHOTO Oi3HECY B YMOBaxX KpHW3H, a TaKOX Pe3yJIbTaTH BIIACHUX
HAYKOBHUX JIOCIIiJIKEHb.

PesyabTaT. Typuctuuna cdepa € ogHi€l0 3 HaWIUHAMIYHIIINX, 10 TTOCTIHHO pearye
Ha 3MIiHM Y 30BHIIIHBOMY Ta BHYTPIIIHBOMY CepeloBHUINAX. ToMmy, MiJIPUEMCTBA
TYPUCTHYHOTO Oi3HECY € 3HAYHOI MIPOI0 3aJCKHUMHU BiJ BCiX 00'€KTIB, (haKTOpIB Ta SBHIIL
103a MEXaMH Ta B MEXax MiAMPUEMCTBA, SKI IPSIMO Y OMOCEPEKOBAHO TOB’s13aH1 3 HUMHU Ta
BIUIMBAIOTh HA IX IISUIBHICTE.

[IpoTte, sAKIIO BHYTpPIMIHE CEpPENOBUINE, A0 SKOTO HaleXaTb BCl EJIEMEHTH Ta
XapaKTEPUCTUKH, 1110 3HAXOATHCS BCEPEIUHI MIIPUEMCTBA Ta BIUTMBAIOTH Ha HHOTO ((poHIM
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MiATPUEMCTBA, (PIHAHCOBI MOMKJIIMBOCTI, KOMIETEHTHOCTI KEpIBHUKA, CKJIaJ] Ta KBaidikaris
NEepCOHaNTy, TEXHOJOril, IMIK, JOCBi poOOTH MiANPUEMCTBA HA PUHKY) MOXYTb
VOPABJSITACh Ta BUIPABISATHCH HA PIiBHI MIIMPHUEMCTBA, TO 30BHIIIHE CEPEIOBUIINEC € HE
MiJBIaIHAM KEpiBHUKAM MIAMPUEMCTBA 1 HA HUX HE MOXHA HifK MOJISTH HA JIOKAJTLHOMY
piBHI. OgHUM 3 HAUOUTBIT HEOE3MEUHHUX MJISl TIsUTBHOCTI MAMPUEMCTB TYPUCTUYHOTO OI3HECY
y CBOi HETAaTUBHUX MPOSBaX € CaMe 30BHINIHE MaKpPOCEPEeIOBHIIE, TOOTO, BCi 00’ €KTH,
dakTopu Ta SBUINA, SKi 3HAXOMATHCS 1032 MEKAMH IIAMPHEMCTBA Ta HE MAIOTh TMPSMHX
3B’A3KIB 3 MIANPUEMCTBOM (nemorpadiyHi, €KOHOMIYHi, MOJITUKO-TIPaBOBI, KYJbTYpHI,
MPUPOJIHI Ta HAYKOBO-TEXHIYHI ()aKTOpH), ajie BILTMBAIOTh HA HHOTO.

Hocnigauk MakMysian onucye Kpu3y sIK 1Mojio abo sBuIle, sike a0 BUKIMKAE, a00
CTBOPIOE OCHOBY JUTSl 3HAYHHUX 3MiH, @ TAKOX OMKCYE KPU3Y SIK YCBITOMIICHHS KOHTPOIIO0YO]
CTOPOHM HEMOXIJIMBOCTI KOHTpPOJIIOBATH, IO CTBOPIOE 3arpo3y JUIA MiANPHUEMCTBA, IIO
31TKHYNOCH 13 Kpu3oto [1].1le moBoasts y cBoix mocmimkenHsx 1 H. C. Kocap ta H. € Kyssbo,
SK1 aHAI3YIOTh JUHAMIKY HOIUTY Ha IOCIYTH BHYTPIIIHBOTO Ta BUI3HOTO TYPU3MY, 3MIHY
ACOPTUMEHTHOI CTPYKTYPH Ta BCTAaHOBIIOIOTH BIUIMB (DaKTOPIiB MaKpOCEpeAOBUIIA Ha
(GYHKLIOHYBAaHHS TYPUCTUYHOTO PUHKY YKpaiHU. Y MOCHIKEHHAX BOHM 3a3HA4yaroTh, L0
€KOHOMIYHI Ta MOJIITUYHI KPU3W MAIOTh CYTTEBUH BIUIMB HAa TYpU3M Yy KpaiHi [9].

BaxxmuBum € gocuimkenns I'. 1. 3abponcekoi Ta C. M. XypaBnboBoi, ki 3HaYHY
yBary NpUIUIAIOTE PO3BUTKY TYPHCTUYHHUX JCCTUHAIIM YKpaiHW B yMOBaxX KpH3H, a came:
TEPOPUCTHYHUX aKTiB, EKOHOMIYHUX KPU3OBHX SIBHIL, MMOJITUYHUX KATAKIi3MiB, MaHAEeMii Ta
BiifHM, sIKI BOHU TaKOXX BBaXKatOTh TiodanbHuME [6]. O. B. KupudeHko y cBoiX JOCIiIKEHHIX
BHOKPEMIIIOE TPH PiBHI KPU3 B TypH3Mi (Makpo-, Me30- Ta MIKPOKPH3H), aje 3ayBaxye, 110
NpUpoJa TYPUCTHYHOI Taimy3i mepeabauvae OaraTo 30BHIMIHIX (HaKTOpiB, MO POOUTH Ti
BPa3JIMBOIO, a (hopMa, Ky MOXKE IPUUHATH KpU3a IHAYCTPii Typu3My, MO>ke OYTH 1HIIOO, HIK
B 1HmMX KOHTekcTax. Takox O. B. Kupuuenko 3ayBaxye, 1110, BpaxOBYHOYH TJIOOATHHUI
KOHTEKCT, 1€ TYPUCTHYHUN TMOMUT 3aJeKHUTh BiJ CTHUXIWHUX JIMX, €KOHOMIYHUX KpH3,
TEPOpU3MY, 3JOUYMHHOCTI, CTHIYHMX KOHQJIIKTIB 1 TMOJITHYHOI HECTaOUILHOCTI, BHUBUYEHHS
B3a€MO3B’A3KIB MIDK TYpU3MOM 1 BIJNOBIIHUMH C€KOHOMIYHUMH TlapaMeTpamMH Mae
BUpIIIAIbHE 3HAYCHHS JJI1 BCTAHOBJICHHS €()EKTUBHMX TUTAHIB YIPABIIHHS ITiJT 9ac, a TAaKOX
MiCJIst KpU30BOTO Tiepiofy [8].

ToOTo, onmuparoyuch Ha 3a3HAuY€HI BUIE JOCHTIPKEHHS BITUM3HSHUX Ta 3apyODKHUX
BYCHHX, 0aUMMO, 110 30BHILIHE MAaKpPOCEPEIOBUIIE MOKHA BBaXKaTH TUM (DakTOpoMm, IO Ha
r100abHOMY PiBHI JIi€ HA MISUTHHICT, PO3BUTOK Ta MOXKJIMBOCTI MIANPHEMCTB TYPUCTUYHOTO
0i3Hecy, 1 MOXK€ CTBOPHTH KpH30Bi CHUTyallii, sKi BUMaraTUMyTh 3HAYHUX 3YCHJIb Y
30epekeHH1 Ta BIAHOBIICHHI iX AisuibHOCTI. [IpoTe Kpu3u crpuurMHEHI pi3HUMH (GaKToOpamMu
MOXYTh TO-pI3HOMY MdisITH Ha TYPUCTHYHY cdepy Ta BUMaraTH IHIIMX MIIXOMIB A0 iX
BUpilIeHHs. ToMy, Ha HANIy JyMKY, 3 HETATUBHOTO BIUIMBY MAaKpOCEPEIOBHINA HA isITBHICTh
MIAMPUEMCTB TYPUCTHYHOTO OI3HECY BapTO BHUIAUIUTH KpU3y CIPUYUHEHY TJI0OATbHHUMH
0e31eKoBUMH (haKTOPaMHU.

Jlo ocHOBHUX TJ00aTbHHUX O€3MeKOBHX (DaKTOpIB BIUIMBY, SIKI MOXYTh HETaTHBHO
NO3HAYUTHUCh HA PO3BUTKY TYPUCTUYHOI IHAYCTpii BapTO BIAHECTH: TECOMOJITHUHY
HECTaOUTBHICTh Y KpaiHaX IMPOKUBAHHS Ta BIAMOYMHKY TYpPUCTIB (MOJIITHYHI TIEPEBOPOTH,
TEPOPUCTHYHI aTakW, BIHCHKOBI KOH(JIIKTH, BIHM); BUHUKHEHHS €MiJeMii Ta MaHiaemii y
KpaiHax MPOKMBAHHS Ta BIAMOYWHKY TYPHUCTIB; HETATUBHI NMPHUPOAHO-EKOJIOTIYHI CUTYAIlli B
KpaiHax BIAMOYMHKY TYPHCTIB (€KOJIOTIYHI KaTacTpo(u, MPUPOIHi KaTacTpo(du); HeraTUBHUN
3araJbHOCKOHOMIYHHUH CTaH SK y KpaiHaX MpOKMBAaHHS TYPHCTIB, TaK 1 B KpaiHaX BIAMIOYUHKY
[4].

Kpim Toro, dacro Ha3BaHi Oe3mekoBi (pakTOpw BHHHKAIOTH OJHOYACHO, a 1HKOJIH, 1
B3a€MOTIOB’s13aHI MiXK CO0OI0, Ta € TOXITHUMH OJUH OJIHOTO, SIK HANPUKIIAJ, BHACIIJOK
BOEHHUX [l Ha TepuUTOpii KpaiHM MOXXYTh BUHUKATH HETATHBHI MPUPOTHO-EKOJIOTIUHI

60



AxmyanvHi npooaiemu po3eumky ekonomiku peciony. Bun 19. T.2

cuTyarlii, a00 TOTIpIIyBaTHCh 3araJilbHOGKOHOMIYHUM CTaH; BHACIIJOK HETaTHBHOTO
3araJlbHOEKOHOMIYHOTO CTaHy Yy KpaiHi MOXKYTh BUHHUKATH €MifeMii, TOJITUYHI IepeBOPOTH,
TEPOPUCTUYHI aKTH, BITHH 200 IPUPOTHO-EKOJIOTTUHI KaTacTpodH.

3BakalouM Ha BCi KPHU3U TMOB’si3aHI 3 MIOOATbHUMH O€3MeKOBUMH (haKTOpaMH,
MOYMHAIOYH III€ Bif 3100yTTs YKpaiHO He3anekHOCT (TepopuctruyHi aktu (2001, 2016 pp.),
eKOHOMIuHI Kpu30Bi sBuia (2008-2009 pp., 2010-2013 pp.), HOTITUYHI KaTaKJIi3MU Ta BiiiHa
(2013-2022 pp.), TmOmHUpPEeHHS BIPYCHHX 3aXBOPIOBaHb Ta BXKMBAaHHSA  3aXOiB
npotunagaeMigyioro BBy (2003 p., 2015 p., 2019-2021 pp.)), He#OLIbII HEraTHUBHI
MPOSIBU Y TYPUCTHUHIN cdepl YKpaiHu Bce X MalOTh BiiHA Ta MaHAeMis. AJKe, BpaxOBYHOUH
Toii (hakT, 1o Bripogosxk 2000-2013 pp. Ykpaina, npuitmaroun O0J113bK0 25 MIIH. 1HO3EMIIIB Ha
pik, yBiiinuia 1o TOII-10 mpoBiTHUX TYPUCTHUYHUX JIECTUHAIIA CBITY Ta NEPETBOpPUIIACS HA
BIUTMBOBOT'O PELMITi€EHTa MIXHAPOJHUX BifBimayBauiB [11]. To mokopiHHI 3MIHM Yy CTPYKTYypi
B’i3HOTO Ta BUI3HOTO Typu3My BinOymucs Bxke y 2014, 2020 Ta 2022 pokax, 110 MOB’sI3aHO 13
ry100abHUMU 3arp0O3aMHu SIK 330BHi, TaK 1 BCepeInHi KpaiHu.

Hampuknan, mnpoananmizyBaBmu cratuctuddi  gani  UNWTO rta  JlepkaBHOi
NPUKOPJIOHHOI CcIy» O, BifoOpa)keHI Ha PUCYHKY 1, 6aunmo, 110 KOJIHA i3 Ha3BaHHUX IO
poKax Kpu3 IOB’s3aHUX 13 TI00aTbHUMH O€3MeKOBUMHU (DaKTOpaMH HE BIUIMHYJIA TaK Ha
BEJIMYMHY TYPUCTUYHHUX IOTOKIB, SIK POCiiicbKo-yKpaiHchka BiiiHa 3 2014 poky Ta maHuemis 3
2020 poxky.

3ayBakuMo, 10 mouynHaouu Bxke 3 2014 poky BigOynucs KapIuHaIbHI 3MiHU Y
KUIBKOCTI B’13HUX TYpHUCTIB (3MeHuIeHHs Ha 48,5%), COpUYMHEH]1 HANPY>KEHOIO MOJITHYHOIO
cuTyalio B YKpaiHi, anekciero Kpumy, noaismu Ha cxoni Ta miBaHi Ykpainu. Kpim Ttoro,
anekcia Kpumy nmpussena 1o Brpatu 01m3pko 30% pekpeariiHO-TypUCTHYHOTO MOTEHIIaNy,
a BIJMOBI/IHO, YaCTHMHA 1HO3EMHHUX TYPHCTIB, sIKa HaJaBaJja IepeBary BiJIOYHHKY OiJs MOps
TakoX Oyima 4acTKkoBO BTpadeHa. He kpamioro cutyaris Oyna i 'y 2015 pomi, komu Ykpainy
BIJIBIJAJI0O PEKOPAHO HU3bKAa KUIBKICTh 1HO3EMHHX TYpPHUCTIB, siKa, 3a AaHUMH Jlep:kaBHOT
MIPUKOPJAOHHOI CIIY)O0M YKpaiHu CTaHOBWJIA Jumle OMu3bKO 124 THCS4Yl 1HO3EMIIB, IO €

HaHMKYMM MOKa3HUKOM 3a OcTaHHi 14 pokiB Ha Toii wac [4].

Hactynna kpu3a crnpuuuHeHa rIoOalbHUMHU Oe3MeKOoBMMH (DakTopamu, IO cTaia
BUKJIMKOM JUISI PO3BUTKY TYpPHU3My B YKpaiHi Ta AISUIBHOCTI MIATMPUEMCTB TYPUCTHYHOTO
6i3Hecy crana nanaemis COVID-19. 3 pucynka 1 6aunmo, o y 2020 pori KiTbKiCTh B’ I3HUX
TYpUCTIB 3MeHIIMIach Ha 75%, mpu 4oMy, HallOumemmMii cnaja 3adikcoBanuii y OepesHi (Ha
97%) ta y xBiTHI (Ha 96%). HeratuBHa cutyamist ckianacs i 3 BHI3HUMHU TypUCTUYHUMHU
MOTOKAaMH, i€ KUIbKICTh TYPUCTIB 3MeHIInIach Ha 61%.

Taka curyamis B VYKpaiHM ckianacs y 3B’S3Ky 13 BIIPOBAKCHHSAM 3aXOJiB
HampaBjieHUX Ha 3anoOiranHs mnomupeHHro mnaxgemii COVID-19, mo mnoB’s3anHi 13
BIIPOBAKCHHSM TOJITHKU COIIATbHOTO AMCTAHIIIIOBAHHS JI0 MOBHOT a00 YacTKOBOI 1301111
ypaxeHux Tteputopiid. Ilpore, B gaHOMYy BHMMaaKy Ha TEHIEHIIT MISUTTBHOCTI MIIIPHEMCTB
TYPUCTUYHOTO Oi3HECY BIUIMHYJIM HE JHIIE MpsiMi OOMEXKEHHS, HANpUKIaa, BBEICHHSI
KapaHTUHHHX 3aXO0/I1B, 3aKPUTTS KOPJIOHIB, 3a00pOHA Ha BIABITyBaHHS 1CTOPUKO-KYJIBTYPHUX
3aKJIaJiB, CKaCyBaHHS aBlallepesibOTiB, a TAKOXK HENpsIMI i1, siki OyJIu BXKUTI B iHIIKX chepax,
MOB’SI3aHUX 13 TYPUCTUYHOIO 1HIYCTPIE€IO: TaCTPOHOMIisl Ta TOTEJIbHE TOCIOJapCTBO,
TPAaHCHOPT, KIHOIHIYCTPisl, MEIUIIMHA, CAHATOPHO-KYPOPTHI MOCITYTH.
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Fig.1. Dynamics of inbound and outbound tourist flows in 2009-2021 in Ukraine
Ilocepeno: Po3pobka asmopa na ocnosi [3, 7, 13]

[Ipore HaWOLIBIIOI cepea  KpU3 CIOPUUYMHEHUX TJIOOAIBHUMHU  O€3MEKOBUMH
¢daxTopamu BusBMiach BiiiHa P® mpotu Ykpainu, sika posnouanacs 24 motoro 2022 poky.
Hacnigku Bix BifiHM B YKpaiHi MOCTaBWJIM Tij 3arpo3y HE JMIIe Typu3M B YKpaiHi, aie i
MDKHApOAHUNA CEKTOp IMOJOpOKeH, KM IIOMHO TOYaB BiJHOBIIOBAaTHCH BiJ BTpaT,
BUKIJIMKaHuX nmagaeMmicro COVID-19.

Tomy B yMOBax CbOTOJEHHS, a caMe, B yMOBaX KpHM3H IOB’S3aHOI 3 TJI00albHUMH
Oe3nekoBUMHU (hakTOpaMu Tepes] MANPHEMCTBAMU TYPUCTUYHOTO OI3HECY IMOCTAE BaKIIUBE
3aBJaHHs aJamnTalii 0 PU3MKIB, 10 BUHHUKAIOTH y 30BHIIIHBOMY MaKpOCEPEAOBHINI Ta
BUKOPHUCTAHHA iX B LUIAX MiJBULICHHS KOHKYPEHTOCIHPOMOXKHOCTI Ha PUHKY TYPUCTHUYHUX
HOCITYT 33]UIs CBOTO BHKMBAHHS Ta 3POCTAHHS.

VY cBoix mocmimkenusax JI. M. Uenypaa 3a3Hadae, 10 Typyu3M B YMOBaxX KpH3U Mae
aJaNTOBYBATHCh ¥ MPOTIOHYBATH HOBI HAMPSMHU ¥ MapUIpyTH, MO0 TYpUCTH MOJOPOKYBATH
Ta MIATPUMYBATH TYPUCTHYHY Taly3b, IO JACTh 3MOTY 30€perTd IHIYCTPIIO Typu3My B
VYkpaini 3aranom [15]. Le x nutanas mignimae [. deqummH, ska 3a3Havae, M0 TPAAULINHHI
MapKETUHTOBI 3aX0JU I MIIIPUEMCTB chepr 00CITyrOBYBaHHS, B TOMY YHCII T1IITPHEMCTB
TYPUCTUYHOTO Oi3HECy, B yMOBaX HECTAaOUIFHOCTI 30BHIIIHBOTO CEPEIOBHINA CTAIOTh MEHII
e(heKTUBHUMH Ta HE TPAIIOIOTh TaK, K padime. J[oCmiaHMI HaArojomye Ha TOMY, IO
cydacHa cuTyalis mnorpeOye mBHAKOI ananramii Oi3Hecy Imijg Hei Ta I1HHOBamiid B
AHTUKPU30BOMY YIPABIiHHI, HACaMIIEpe/1, CIPSIMOBAHUX Ha T€, 100 MiAMPUEMCTBO BUUIILIO 3
KPH3H Ta HAJIAroIuJIo CTadiIbHy poboTy [14].

10. O. Kamnitanenp y CBOIX TOCHIDKEHHSX TAaKOX PO3TJISAAE MUTAHHS CTPATETidyHOT
ajanTamii TiIIPUEMCTBA O 30BHIMIHBOTO CEPEIOBHINA, JI€ 3a3HAYAETHCS, IO 3OBHIIIHE
CEpeNOBUINE TMiANPUEMCTBA TIOCTIHHO 3MIHIOETHCSA, TOMY HAWBAKIUBIIIUM 3aBJaHHSIM
CTPATETIvYHOTO YIPaBIIHHA MiANPUEMCTBOM € 3a0e3medeHHs Woro eeKTHBHOI aganTallii 10
fioro 3miH [10]. Tomy mochigHUI MPOMOHYE PO3POOKY TEOPETHKO-METOAOIOTTYHMX OCHOB
MEXaHI3My aJICKBaTHOT'O pearyBaHHs TMIANPHEMCTBA HAa 3MIHY YMHHHUKIB 30BHIITHHOTO
cepeoBUIIA
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Tiei xx mymxm norpumytoteesi . 1. 3abpoacekoi ta C. M. XypaBinboBoi, ski
3a3HAYAI0Th, IO BIHOBJICHHS €()EKTHBHOI AiSUIBHOCTI MiAIPUEMCTB TYPUCTUYHOTO Oi3HECY
Ta chepu TOCTHHHOCTI Ma€ BiAOYBAaTHCh KEpPOBAHO, IIUIECIIPSIMOBAHO BIJHOCHO BCIX
BUPOOHUYMX TMpoIeciB, a 3abe3meueHHs ePEeKTUBHOCTI TYPUCTHYHOI Tramy3i mnoTpedye
IMIJIEMEHTAaIlli KpEaTUBHUX TEXHOJIOT1H B YIPABIIHCHKI AJITOPUTMH HA YCIX CTaJisAX BUXOAY 3
KpU30BOIO CTaHy. [6].

B ymoBax kpu3u moB’si3aHO1 3 TJIOOQATBHUMH O€3MIeKOBUMH (paKTOpaMu, KOJIHM 30BHIIIIHE
MakKpocepeioBuie ciaabo mnependadyBaHe 1 TEpPEeBAXHO HE 3aJeKUTh BiJl 3YCHIIb
MiIMPUEMCTBA, ITHOPYBAHHS HHM CTPATETIYHOTO KOHTEKCTY AISUTBHOCTI MOXKE CIPUYMHUTH
karactpodiuHi Hachiaku. ToMmy, BpaxoOBYIOYHM BHIIE HaBEIEHI TOCHIHPKCHHS Ta BIACHI
CIIOCTEPEIKEHHS, 0a4ynMMoO, M0 TEpeN MiAMPUEMCTBAMU TYPHUCTHYHOTO OI3HECY, SKI B IIUX
yMOBaxX € OJHUMH 3 HaWBpa3JIMBILNIMX, MOCTa€ NHUTaHHSA BUOOPY caMe aJanTamiiHuX
CTpaTerii.

3ayBakuMo, 10 aJanTaliiiHi cTparerii miANpUEMCTB — 1€ TIEBHUN 3arajlbHUM Hamnpsm
GopMyBaHHS TPHCTOCYBaHb MIiANPHUEMCTB B yMOBaX KpH3M Ta KOPCTKOI PHHKOBOI
KOHKYpEHIIii, ika MOXe OyTH HACIIIIKOM KPU3H.

Ha mnamy nymMky B ymoBax KpuU3W 10 aJanTalliiHUX CTpaTerid MiampHEMCTB
TYpUCTUYHOTO Oi3HECy BapTO BIJHECTH HACTYMHI, OJHI 3 HaWBAXIUBIIINX, HAIMPSIMIB
TISUTBHOCTI:

1. xagpoBy crpareriio;

2. CTpaTeriio KJII€EHTOOPIEHTOBAHOCTI,

3. 1BeHT-CTparTerito;

4. crparterito ynpaBiiHHS 0€3MEKO0.

3Bakaroud Ha BIUIMB JAECTaOUTI3yIOUMX YUHHMKIB 30BHIIIHBOTO Ta BHYTPIIIHHOTO
CepeIoOBUINA, HU3BKOTO PIBHS MOTHBAIll, BUCOKOI WMOBIPHOCTI 3BIIBHEHHS Ta iH., IO
Haifrepie MOB’s3aHO KPU30BUMHU CHTYallisIMH, KaJpoBe 3a0e3MeuYeHHs Ta YCi IMpOLecH,
NOB’s13aHi 3 HOro HaiiMaHHSM, (OPMYBaHHSIM, BUKOPUCTAHHSIM, PO3BUTKOM Ta 3BUTbHEHHSIM
noTpeOyroTh MiABHUIIEHOI yBaru. 3arajioM, Oyab-siKa CTpaTeris TYPUCTUYHOTO IiIIPUEMCTBA
Ma€ HampsMOK Ha MATPUMAHHS HOTO JOBrOCTPOKOBOI KOHKYPEHTHOI TMO3HMINI, @ OCKUIBKH
NEepCOHANT € OJHUM 3 TOJIOBHMX €JIEMEHTIB W€l CHCTEMHM, TO caMe KaJpoBa CKJIaJ0Ba
3arajbHOI CTpaTerii pO3BUTKY TYPUCTHYHOTO ITiAMPUEMCTBA HA0yBa€E 0COOIMBOTO 3HAYCHHS.

3a HamWMMH JOCHIUKCHHSMH, KaJapoBa CTpaTeris sBiIs€e Co00I0, MO-TIepIle,
crenudiuanii HaGlp OCHOBHUX MPHWHIMUINB, MPAaBWJI Ta IiJIeH POOOTH 3 TEPCOHATIOM, IO
BpaxOBYIOTh OpraHi3allifHUI Ta KaJpOBUN MOTEHIiall; MO-Apyre, Kypc Al y BiIMOBIIHOCTI
JI0 BUPOOHWYHUX BIJHOCHH CHIBPOOITHHKIB MANPUEMCTBA, IO 3a0e3Meuye TOCATHEHHS
peaizailii OCHOBHHX ITiJIEH TiIPHUEMCTRA.

Tak sk BHYTpIlIHE Ta 30BHILIHE MIKpPO- Ta MaKpOCEPEIOBHUIIA YaCTO BUCTYMAIOTh K
JNeCTaOLT3yI0ul YMHHUKH I TIAIPUEMCTB TYPUCTUYHOTO Oi3HECY, TO MawTh OyTH
00OB’S3KOBO BpaxoBaHi MmiJ dYac ¢OpMyBaHHS KaJIpoBOi CTpaTerii TypUCTHYHOTO
mianpreMcTBa. B manomy BUMIanKy, B yMOBaX BUHUKHEHHS KPH3H OB’ SI3aHOI 3 TII00aTbHUMHA
0e3mekoBUMHU (aKkTOpamHu, SKa € CKJIAJ0BOIO 30BHIIIHHOIO MaKpOCEpEIOBHINA, KaJpoBa
CTpaTerisi € OJHIEI0 3 KIIOYOBUX, aJKE€ 3HAYHA YAaCTHWHA IPAIliIBHUKIB BTPAdaeThcs abo HE
HaOyBae mOTpiOHOro piBHA KBamidikamii AI8 MIABUIICHHS KOHKYPEHTOCIPOMOXKHOCTI
mianpueMCTBA. B yMoBax BiifHM, 110 3a HAIIMMH JOCHIDKCHHSIMHU € OJIHIEIO 31 CKJIAJIOBUX
KpHU3H, 110 HaiOuIblIe BIUIMHYJIA HA TYPUCTUYHY 1HIYCTPIilo, BiAOyBaeThCs 1€ ¥ 3HAYHHMN
BIJITIK KaJIpiB 32 KOPJIOH a00 B OUIBII O€3MEeUHI MiCIsl, KEPYIOUHUCh MMUTAaHHSIM OC3IEeKH.

Tomy, edexkTuBHA AISUTBHICTD TYPUCTUYHOTO MIANPUEMCTBA MOKIJIMBA JIMIIE B YMOBaX
BpaxyBaHHS BCIX JeCTaOUII3yIOUMX YHHHUKIB, 110 BIUIMBAIOTH Ha (JOPMYBaHHS Ta peajizarlii
CTpaTerii MiINpUEMCTBA TYPUCTUYHOTO Oi3HECY, B TOMY YHCII 1 KaJpoBOi cTpaterii, ycmix
SAKOT 3aJIeUTh Bi €(PEKTUBHOTO BUKOPUCTAHHS IOTEHIIaTy pOO0YOi CHIIM, OCKUIBKH
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MpaIliBHUKK CTAlOTh KIIOUYOBUM (DaKTOpPOM Yy 3a0€3MEUeHHI TOBMOCTPOKOBOTO 3POCTAHHS
mianpueMcTBa. BapTo 3ayBaMTH, 110 OCHOBHHMHM CTPATErisIMU YIPABIIHHA KaJpaMu €:
cTparerii BimOOpy Ta HaBuaHHs (BiIOip, HABUAHHS MEPCOHANy Ta OpraHizaimii HaBYAHHS
OPOTSTOM  YChOTO JKUTTS); CTpaTerii BHHAropoAd Ta 3a0XO04eHHs ((opMyBaHHs
KOPIOPAaTUBHUX I[IHHOCTEH, OIlIHKA I1HIWBIIyaJdbHOTO BHECKY B 3arajbHi pe3yJibTaTH);
cTpaterisi popMyBaHHS TPYIOBHUX BiTHOCHH (y4acTb MEPCOHAY B YIPABJIIHHI 1 BITHOCHHH 13
npodCrijikaMH); CTpaTerisi YmpaBJiHHA TIepcoHaNoM (TulaH n000py, HalWMy, HaBYaHHS,
nepekBaiigikarii).

KanpoBa crpareris mepenbavae IijecnpsMoBaHe 1 TpoJyMaHE YIPaBIiHHS
NIEPCOHAJIOM, X BUKOPUCTaHHA 1 PO3BUTOK y HAPSMKY CTpaTEeTiYHUX IIiyIel mianpuemcTsa. B
JAHOMY BHIIQJIKy KaJpoBa CTpaTeris MiAMPUEMCTBA Ma€ OXOIUIIOBATH IIJTUN Pl acIleKTiB
yIIpaBIIiHHSA, TAKUX SIK:

- YIOCKOHAIIOBAHHS CTPYKTYpU TIEPCOHANYy (3a BIKOM, KaTeropisimu, mpodecismu,
KBaTiiKaIli€0 TOIIO);

- OIITUMI3AIlisl YUCENBHOCTI IIEPCOHAY;

- BpaxyBaHHS JAUHAMIKHU TIEPCOHAIY;

- NiABUILEHHS e()eKTUBHOCTI BUTPAT HA MEPCOHAN (OIUIaTa Mpaili, BHHaropoJu, BUTPaTu
Ha HaBYaHHS TOIIO);

- PO3BHUTOK MepcoHany (TiaBUIeHHs KBaTi(ikallii, KypcH TOIIo);

— 3aX0JIM COILIANILHOTO 3aXUCTY (TIEHCITHE, MEeMYHE, COolliaTbHE CTPaXyBaHHS TOIIO);

- PO3BUTOK OpraHizalifHOi KyJIbTypH (HOPMH, Tpagullii, NpaBujia TOBEAIHKH B
KOJICKTHBI TOIIO);

- YAOCKOHAIIOBAHHS CHCTEMH YIPABIIHHSA TEpPCOHAIOM (CKJan Ta 3MICT (DYHKIIIH,
oprasizarfiiina CTpyKkTypH, KaJapoBe, iHpopMmaIliitHe 3a0e3MedeHHsl TOIIO).

Jlo nmaHoro mepeniky B yMOBaxX ChOTOJIEHHS Y KaApoOBii cTparerii TypUCTHUYHOTO
MIIPUEMCTBA OCOOJMBE MiCIle Ma€ 3aliMaTh 3a0e3reueHHs Oe3MeKHu IepCoHally, 10 €
HEBIJI'EMHOIO YaCTUHOIO TIOBHOI[IHHOTO (DYHKIIIOHYBAaHHSI IEPCOHATY.

HeBin’emuOr0O CKJIAIOBOIO KaJIpoBOT1 cTparerii € TaKOXK I ArOTOBKA
BUCOKOKBaJII(piKOBAaHUX KaJpiB, ajke e(PeKTHBHA IiSUIbHICTh MIANPHUEMCTB TYPUCTHYHOTO
Oi3HEeCY 3HAYHOIO MIpOIO 3AJICKUTH BiJI KOMIIETEHTHOCTI miepcoHany. /s GyHKIIIOHyBaHHS B
yMOBaxX KpHU3U TIOB’s[3aHOI 13 TJI00adbHUMU O€3MeKOBUMH  (pakTopaMHu TypUCTHYHI
MIAMPUEMCTBA MOTPEOYIOTh BUCOKOKBaTi(hiKOBAaHUX, KOMIIETEHTHUX 1 JIaOUIbHUX (HaxiBIIiB,
SAKi CIIPOMOXKHI IIBUJAKO aJanTyBaTHCA A0 3MiH Yy TypucTHuHiil ramy3i. Tomy mnepen
3aKJIaJlaMH OCBITH, sIKI 3aliMalOThCS MiJTOTOBKOIO KaJApiB IS TYPUCTHYHOI cepu mocrae
3aBJIaHHS BHITYCKY BHCOKOKBaJi(hiKOBAaHMX, KOMIETEHTHHX Ta KOHKYPEHTOCIPOMOXKHUX
(axiBIiB y CBOIN Tary3i.

OTxe, popMyBaHHS KaJpOBOi CTpaTerii TYpUCTUYHOTO MiANMPUEMCTBA Ta 11 peamizaris
3a0€3MevYy€eThCs CTPATETIYHUM YIPABIIHHAM TIEPCOHAJIOM, a caMme: BUKOHAHHSIM ATy
aCIIeKTIB YIPaBIIIHHSA, SIKi € B3a€EMOIIOB’ I3aHUMH 1 B3a€MOAIIOUMMH. TaKoX KaJpoBa CTpaTeris
nepeadavae MPUHHATTS PIillIeHb Y BiTHOLICHHI NMEPCOHANY 3 ypaXyBaHHSM 30BHIIIHBOTO Ta
BHYTPIIIHBOI'O CEpPEJOBUINA Ta MO3UTUBHUX 1 HETaTUBHUX MOMEHTIB ICHYIOYOi HPAaKTUKU
IHIIMX TYPUCTUYHHUX MignpueMcTB. KanpoBe 3a0e3leyeHHs MOXKHA BBaKaTH OIHHM 3
OCHOBHHX JIKEpeJl Pe3yIbTaTUBHOTO YIPABIIHHS TYPUCTHYHOTO HiAIPHEMCTBOM.

Jly’)xe BaKJIMBOIO B yMOBaX KpU3H € CTPATeTisl KIIIEHTOOPIEHTOBAHOCTI, a/’K€ B yMOBaxX
IiABUIIEHUX HeOe3NeK BaKIMBO BPaxOBYBATH IICHXOJIOTIUHI PUCH KII€HTIB, IX MaTepianbHi
MOXXJIUBOCTI Ta BUOIp OuTbmm O€3MeYyHOro  BIAMOYMHKY. 3aCTOCYBaHHsSI — CTpaTerii
KJIIEHTOOPIEHTOBAHOCTI € HEOOXIHUM KPOKOM B IHAYCTpil TypuU3My, /€ TEXHOJOTIYHHN
MPOIIEC TOB’S3aHUN 13 B3aEMOIEI0 «IIOAUHA-ITIOANHAY), & €IMHUM CIOCOOOM YTPHUMAaHHS
CHOXHBaya € 1HIUBIAyalli3allis CTOCYHKIB Ha MPUHIIMIIAX IIUPOTO MAPTHEPCTBA T4 CTBOPEHHS
«WOW-e(eKTy».
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Crpareriss KJII€EHTOOPIEHTOBAHOCTI € OJHHUM 3 TPOBIAHUX TIIXOJIB afanTaIliiHUX
CTpaTeriii MANPUEMCTB TYPUCTHYHOTO Oi3HECY B yMOBaxX KpHU3H, Ta nependadae BUKOHAHHS
HACTYITHHUX 3aB/IaHb:

— Opi€HTallisg Ha YTPUMAaHHS KJII€HTIB;

— IHIMBiAYaJbHI KOMYHIKAII] 3 KJIiEHTaMH (peasi3yeThesi uepe3 0COOUCTE CIIIKYBaHHS
HepcoHaNy 3 KIi€EHTaMH, HaBiTh B yMOBaX 3HaYHHX BiJCTaHe);

— CcHiBIpars, 10 IPYHTYEThCS Ha BIJHOCHHAX, a HE Ha MPOAYKTI (BIAHOCHHH, IO
(GOPMYIOTHCSI MIXK TIITPHEMCTBOM 1 KJIIEHTOM

— (opMyBaHHS JUIOBUX BITHOCHMH 3 KOHTHMHI'C€HTOM KJII€HTIB (IIPOBEJCHHS CEMiHApIB,
BI3WTIB, 3aX0/1iB PI3HOTO PiBHA);

— CTBOpPEHHsI «WOW-e(eKTy» (BITaHHS 31 CBATaMHU, JHEM HAPOHKEHHS TOIIIO)

— TMOKpAIICHHS CUCTEMH JIOSJILHOCTI;

— 3a0e3nedeHHss Oe3nekd TYpUCTIB (CTBOpPEHHS BCiX YMOB /s Oe3Ne4HOro
nepeOyBaHHs TYPHUCTIB K y TepioJ MaHieMii, Taki B yMoBax BiiiHM (YKpHUTTs, Oe3reuHi
TYPUCTHYHI NUISXH, BIAAJIEHICTh B/l 30HM aKTUBHUX OOMOBHX Jiil TOIIO);

— CTBOPEHHS HOBOT'O TYPHCTUYHOTO NMPOJYKTY 3 BUKOPHUCTaHHAM KPHU30BOi CHTYyamii
(HampuKJIaa, CTBOPEHHS 3aKiajiiB a0 TYpUCTHYHOTO HPOAYKTY, IO OyJe CHpsSMOBaHMN Ha
BIJIHOBJICHHSI OPraHi3My IIICJIsA TIEPEHECEHHX XBOPOO IOB’sA3aHUX 13 MaHaemielo abo 13
OTPUMAaHUMHU TpaBMaMH IIiJl 4Yac BiffHM, NCUXOJIOTIYHA MIATPUMKA y 3aKiagax I1HIYCTpii
TOCTHHHOCT1 JJIsl JIFOJIEH, IO OTPUMAJIA TICHXOJIOTIYHI TpaBMHU IIiJ Yac BIWHU, PO3BUTOK
BOEHHOTO Typu3My abo0 TypusMy Ham’aTi Yy T[IOBOEHHHH TepioJl, BUKOPUCTAHHS
3aIliKaBJICHOCT] 3aKOPJAOHHHUX TYPHCTIB 10 3BHYAIB YKPAiHIIB JJII PO3BUTKY CTHOTYPHU3MY
TOIIO).

Bubip Typuctamu BiIMOYMHKY ITi/1 YaC KPU3U CIPHUUYUHEHOI II100aTbHUMHU OE3ITEKOBUMU
(dakTOpamMy 3HAYHOIO MIpOI0 3AIEXKHUTHh BiA iX IJIATOCIPOMOMKHOCTI, aJKe INe OJHIEI0
MOX1THOIO BiJl KPU3U CIIPUYMHEHOI BIMHOIO € €KOHOMIYHA Kpu3a. ToMmy, B JaHOMY BUIAAKY
B)XJIMBO BPAaxXOBYBAaTH MOKJIMBOCTI TYpHCTIB MiJ Yac BHOOPY BIAMOYMHKY Ta CTBOPIOBATU
TYPUCTHYHHUU MPOAYKT, IKUW Oy/ie Ti]] CHITY OTUIATUTH TYPUCTaM, OCOOJIHUBO BHYTPIIIIHIM.

OTxe, B yMOBaxX KpHU3H Ul CTpaTerii KIEHTOOPIEHTOBAHOCTI BaXKIMBUM € BU3HAYCHHS
Ta aHami3 I[IHHICHUX TMOMISIAIB TYPHCTIB Ta BHKOPHUCTAHHS iX Yy IUISIX TIIBUIIEHHS
KOHKYPEHTOCIIPOMOKHOCTI Ta IHHOBALIMHUX NEPETBOPEHb B yMOBaX IOJOJAHHS KPH3H.
Takox, Ha oOgHE 3 TMEpIIMX MICIh Yy CTparerii KI1€HTOOPIEHTOBAHOCTI BHXOIUTH
IUTATOCIIPOMOYKHICTh TYPUCTIB Ta CTBOPEHHsS O€3NMEeYHMX YMOB iX mepeOyBaHHs MiJ dYac
BIJIMOYNHKY.

BaxunBe Miciie B yMOBax KpHU3M 3aiiMae iBEHT-CTpaTeris, sika rnepeadayae akTHBI3aIlio
TISITBHOCTI  TYPUCTUYHUX MIANPUEMCTB TIUIIXOM TIPOBEICHHS PI3HOMAHITHUX 3aXOJiB
OpUYypOUYEHHX A0 TOAiil Ta cBAT. Hampuxian, mpoBeaeHHs IUIOBHX 3axofiB ((popymu,
KOH(epeHIIii, KOHTpecH, IUTOBI CHITaHKH, 3aX0I 31 3B’SI3KiB 3 IHBECTOPAMHU), HABYAJILHUX Ta
OCBITHIX 3aXO[iB (ceMiHapu, TPEHIHTH), 3aX0/iB Ui IpecH (mpec-KoHpepeH1ii, mpec-TypH),
BUI3HUX 3ax0/liB (MMPE3CHTAIlll, 3aX0/I1 II0JI0 CTUMYITIOBaHHS 30yTY), pPO3BAXKAIBLHUX 3aXO0JIIB
(KOpIOpaTUBHI CBSTA, BHYTPIIIHbO-KOPIIOPATUBHI CBSTA JJS PO3BUTKY KOMAaHIHOTO AYXY),
ypouucTocTei (OaHkeTH, (QypIHieTH, [OBUICT, MPUHOMH TOCTei), OJaroJiMHUX 3aXOiB
(6maromiifHi 001K, KOHIIEPTH, aKiii Mo 300py KOINTiB), MAaCOBHUX 3aXOJIiB (MiChbKi CBSTa,
dbecTrBalti, BUCTaBKU, KOHIIEPTH ), Ta CIIOPTUBHUX 3aXO0/1iB (CIIOPTHBHI 3MaraHHs) TOIIIO.

B pesynbrati npoBeneHHs pi3HOMAHITHUX 33aXOIB PO3BUBAETHCS MOIIEBUN TYpHU3M, IO
Ma€ TO3UTUBHMI BIUIMB Ha COIIAIbHO-EKOHOMIUYHUN PO3BUTOK TEPHUTOPIH, ajKe 301TbIICHHS
BiJIBITyBaHOCTI JECTUHAIIA 30UIbIIYE 3aBAHTAXKEHICTh 3aKJIAIIB XapuyBaHHS, TOTEIIB,
3ac00iB TIEpEeMIIIeHHsI, Mara3uHiB TOIIO, IO 3a0e3leuye MICIIEBE HACEJIECHHS MICISIMHU
IpaleBIalITyBaHHs, a MICHEBUNH OIOJKET EKOHOMIYHUM NpuOyTKOM. Takoxk 3HAYHOIO
NIEpEeBarol0 PO3BUTKY TOJIEBOTO TYpU3MY € IMOMYJISIpU3allisi TYPUCTHYHHUX JCCTHHAIINA HE
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JIUIIE cepell BHYTPIIIHIX TYPHCTIB, ajie 1 cepell B’ i3HUX TYPHUCTIB, IPUBEPHEHHS YBaru SIKUX
BUMarae OUTBIINX 3YCHUJIb, HK MPOCTO HASBHICTh TYPUCTUYHO-pEKpealitHux pecypciB. Kpim
TOTO, MMPOBEJICHHS PI3HOMAHITHUX 3aX0/IiB TOJIETIYE MMOKa3 HE JIMIIE MaTepialiIbHUX 0araTcTs
KpaiHM, ajie 1 HeMaTepialbHUX KYIbTYPHUX — Tpaaullii, KylIbTypa, MiCHI, TaHLI TOLIO, IO
YacTO CIIOHYKA€ 3aKOPJIOHHUX TYPHCTIB BiJIBIIYBaTH TY Y IHIIY MICIIEBICTb.

[Ipote, y Bumanmky iBeHT-CTpaTerii B yMOBaxX KpH3U CIPUYMHEHOI TIJI00ATbHUMHU
0e3rmekoBUMHU (DaKTOpaMH Ba)KJIIMBO BPAaxOBYBATH BCl MHUTAHHS OE3MEKH, aJKE MPOBEICHHS
PI3HOMaHITHUX MAaCIITa0HUX 3aXOJ(iB MiABHUINYE PU3UKH AJIS )KUTTS Ta 3I0pOB’Sl TYpUCTiB. B
JTAHOMY BHIIAJIKy, BPaxyBaBIIM yYMOBH ChOTOJICHHS, CaMe MAacOBi 3aXOJW i MOXYTh HECTH
HaiiOlnpIIe HeOGe3meK JUIsl TYpHUCTIB: MO-Tepiie, MiJ 4ac MAacoOBUX 3aXOJIB IiJIBUIIYETHCS
PU3UK 3aXBOPIOBAHOCTI JUIsl BiJBiAyBadiB, TMO-Apyre, 3a3BHuYaii BCi MacoBl 3axXO0/aH
npuBepTaTh O6arato yBaru 3MI, 1 Sk HAcNiZOK, KpaiHH-arpecopa, 10 YacTO BUKOPUCTOBYE
1€ B IUJISX TPUHECCHHS KO 3HAYHIN KIJTLKOCTI JIFOJIEH.

Tomy, Ha mepiie Miclie B yMOBaxX KpHU3U IOB’SI3aHOI 3 TII0OATbHUMHU O€3MEKOBUMHU
dakTOopaMu BCE X BHUXOJHWTH CTPATETis YNpaBJiHHS Oe3mekor. Amke, Oyab-sKi KPU30Bi
cutyallii nmepeadayaroTh BUHUKHEHHS HEOE3MEYHMX CUTYallld SK Al TYpUCTIB, TaK 1 IS
MpaIiBHUKIB IMiAMPUEMCTB TYPUCTUYHOTO O13HECY.

Hanpuknan, B ymMoBax MOMIMPEHHA NaHAEMil BapTO NPOAOBXKYBAaTH JOTPUMAaHHS
KapaHTUHHUX OOMEXKEHb, 3allPOBAKEHHS MAacKOBOTO DPEXHMY, PETYJTIOBAaHHS KUTBKOCTI
TYpPHUCTIB B OHOMY Micli B ofuH 4ac tomo. Ilig yac mepeOyBaHHS TYpHUCTIB y 3aKjazax
IHIYCTpii TOCTUHHOCTI BaXKJIMBO HE 3a0yBaTH MPO CaHITAPHO-TITi€HIYHI YMOBH Ta MOKJIUBICTh
MEHILIOTO KOHTAKTYBaHHS MK TYPHUCTaMH, OCOOJIMBO TiJ 4ac 3aroCTpeHHs MaHAemii Ta
TiIBUIIICHHS PIBHS 3aXBOPIOBAHOCTI HACEICHHS.

BaxnBo 3a3HauMTH, 110 OpraHizaiis Typu3sMy B YKpaiHi CbOTOJHI B yMOBaX BOEHHOTO
CTaHy SIK HIKOJIA BUMAarae ITiJIBUIICHOI yBaru 10 O0€3MEeKHU TYPUCTIB Ta CTBOPEHHS 3pyYHUX Ta
0e3meyHrX YMOB ITiJ] Yac MOA0pOKeH, iX mepeOyBaHHS y 3aKiIa1ax 1HIYCTpPii TOCTUHHOCTI.

B yMoBax BOEHHOTO CTaHy yHpaBJIiHHS OE3MEKOI0 TYPHUCTIB HaWOIIbINE TOB’sI3aHE 3
JI03BOJIAMU Ta OOMEXEHHSIMHU, SKI JIIOTh IiJI 4aC BOEHHOTO CTaHy y BiJIHOCHO Oe3MeYHuX
00J1acTsAX KpaiHu, 0 AKUX BIIHOCITHCS TakKi 3a00pOHH:

- CIJIaBH, TIOXOJH, TMPOTYJISIHKM Ta eKCKypcii mo wmapumpyrax Oigs KpPUTHUYHOI
1HPPACTPYKTYpH, BIHCHKOBHUX Ta CTPAaTETIYHUX 00 €KTIB — 3a00pOHEH] 110 BCil YKpaiHi;

- MIPOBE/ICHHST MACOBHX 3aXO/IiB;

- BIIBIAYBaHHS TYPUCTHYHUX OO’ €KTIB, HAOMMIKEHUX 10 KOPJOHIB 3 KpaiHaMu
arpecopamu;

- BiJIBIAYBaHHS JESKUX TPCHKUX MapLIPYTiB, BOJOIM, JTICIB y pi3HUX 00JacTsX;

- BIJIMIOYMHOK Ha Gepe3i Mopsi, KylaHHS B MOpi;

— BiJIBIYBaHHS TEPUTOPIH, 1110 OYIH i OKYIAIETO;

- BIIMIOYMHOK B CXITHUX 00JacTsaX YKpaiHu, 30kpeMa y mpu(poHTOBUX 30HAX Ta 30HAX
3 aKTUBHUMHU OOMOBUMU [TiSIMU.

@dopMmyBaHHS ~MapumIpyTiB Mae BiAOyBaTuCh 3 ypaxyBaHHAM pPO3TaIlyBaHHS
O0MOOCXOBHIIl, a TypONEpaTOpd Ta EKCKYpPCOBOJIM TOBHHHI BpaxOBYBaTH, IO MiJ dac
OTOJIOUICHHS TOBITPSAHOI TPUBOTH TypHCTaM MalOTh OYTH JOCTYHHI YKpUTTS. Takox
000B’3KOBOI0O YMOBOIO € IUIAaHYBAaHHS TYPUCTHYHMX MAaHJAPIBOK Yy BIAMOBIIHOCTI 3 JI€I0
KOMEHJAHTChKOI ToauHu. OTXKe, B YMOBaxX KpHU3H CIIPHUYUMHEHOI TJI00aTbHIMH O€3MEKOBUMHU
dbakTopaMu, TYPHUCTHYHHM IMIANPUEMCTBAM, [JIsi yOE3MEUYeHHS TYPHUCTIB TOTPIOHO
JOTPUMYBATUCh pPsiy 3a00pOH Ta BUMOI JO OpraHizauii TypUCTHYHHMX IOJOpPOXKEH Ta
EKCKYPCIH.

OTxe, 3Bakalo4M Ha monii y CBiTi, a 0coOmuBO YKpaiHi, Ta BUHUKHEHHS KpH3H
nmoB’si3aHoi 3 TioOambHUMH  Oe3NeKOBUMH  (pakTOpamu, MisUTBHICTH — MIATIPUEMCTB
TYPUCTUYHOTO Oi3HECY Ma€ I'PyHTYBAaTHCh Ha aJanTaliiHUX CTpaTerisx, U0 rnepeadayaroTh
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MPUCTOCYBAHHS MIAMPUEMCTB ITi/1 30BHIIIHI, Ta, SK MOXiHI, BHYTPIITHI HETaTUBHI YMOBHU. A
10 BaKJIMBIiIIE, BUKOPUCTAHHA iX 3 LIJUIIO MiABHUIIEHHS CBO€I KOHKYPEHTOCIIPOMOKHOCTI Ta
3aXOIUICHHS OUTBIIIOT YaCTKH PHHKY.

BucHoBku. OTxe, B yMOBax ChOTOJCHHS Ta MOCTIfHOI HETraTWBHOI [ii TI00aJbHUX
0e31meKoBuX (HaKTOPIB K CKJIA0BOI 30BHINTHBOIO MAaKpOCEPEIOBUIIA HA IHIYCTPIIO TYPU3MY
B YKpaiHi, HiANPUEMCTBA TYpUCTUYHOTO Oi3HECY MEPEeKUBAIOTh YacH KpU3U. Y CTaTTi
3a3HA4YeHO, MO0 B TEpiojJ HaWOLIBII 1HTEHCHUBHOI il Ha3BaHWX (HaKTOPIB HA I1HIYCTPIIO
TypU3My, BiZOYJIOCS 3HAUHE 3MEHIIEHHS KUIBKOCTI TYPUCTUYHMX IOTOKIB, 110 HaWOinbIIe
OB’ s13aHO 3 0€3MEKOI0 TYPHUCTIB 1 PI3HOMaHITHUMH OOMEXEHHSIMH Ta 3a00pOHAMH.

AHali3 BIUIMBY KpHU3U CHPUYMHEHOI TJIOOATbHUMHU O€3MEeKOBUMHU (akTOpaMu Ha
TypucTHUHY chepy YKpaiHu TOBOAWTH TOW (akT, M0 MiAMPUEMCTBA TYPUCTUUHOTO OI3HECY
MaroTh aJanTyBaTHCh JO Jii arpecMBHOTO 30BHIIIHBOIO CEPEJOBUINA Ta PO3POOIATH
cTparerii, mo OyayTh mepeadadaTd TaKy aJanTaiito. Y CTaTTi 3a3HAY€HO, 10 HAHOUIBIIOT
yBaru y po3poOri aganTamiifHux cTpaTeriii manpueMcTB TYpUCTHYHOTO Gi3HECY MOTpeOyIoTh
TaKi HampsMH, K KaJapoBa CTPATETis, CTPATETis KII€HTOOPIEHTOBAHOCTI, 1BEHT-CTpATETis Ta
CTpaTerisi ynpaBiiHHs 0e3IeKoro.

JocnipkeHHs Ta OOTpyHTYBaHHS KOXKHOTO 13 HAMpsSMIB afanTalliiHUX CTpaTerii Bce XK
JIOBOJIATH, III0 B YMOBAX KPU3M CIIPHUMHEHOI INI00ATbHUMHU O€3MeKOBUMHU (PaKTOpaMu mepiie
MICIIE 3aBXIU Ma€ 3aiiMaTh Oe3reKa K TYPUCTIB, TaK 1 MPaIiBHUKIB, a0 CTBOPUTH HAMOLTBII
KOM(OPTHI YMOBH BIJIOYMHKY JUIsl TYPHCTIB Ta HalHOUIbII KOM(OPTHI YMOBH it poOOTH
MpalliBHUKaM y 4YacH MOCTIHHUX 3arpo3 iX 3I0pOB’I0 Ta KHUTTIO.

[lepcniekTHBY MOAANBIINX HAYKOBUX TOCIIIKEHb Mepe0adaioTh JeTaabHIlIe BUBUCHHS
CTpaTeTIYHUX MIAXOMIB MIOJI0 BHUXOAY MIANPUEMCTB TYPUCTUYHOTO Oi3HECy 13 Kpu3
CIPUYMHEHUX 30BHIIHIMHU (PAKTOPaMH Ta 3aCTOCYBAHHS CBITOBOT'O JOCBiJly B YMOBaX KpHU3H.
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